


Dear Friend:

Thank you for supporting Health Care For All’s mission to ensure decent and
affordable health care for every Massachusetts resident. And thank you for
supporting HCFA as we work every day to make this happen.

As | complete my first year as HCFA's executive director, some contrasts are
striking. Health care is a top public concern, and yet we see people’s access —
whether their insurance is public or private — eroding every day. Those not
losing insurance face higher cost sharing that forces many to forego needed
medical services.

We know this from dozens of you who call our Health Helpline and our law
firm, Health Law Advocates, every day. We know this from our work with
more than 20 community based coalitions in all corners of Massachusetts.
We know this because our Children’s Health Advocacy Coalition will not let
anyone forget the Commonwealth’s 1996 promise of health coverage for
every child.

Health Care For All is working hard to repair the damage done to our health
system over the past three years. At the same time, we are now preparing a
new initiative to address access, quality and cost problems in Massachusetts
health care. We will assemble the broadest coalition possible to offer real and
dramatic change in our health care system.

The past year has been an active one at Health Care For All. Inside this
report you can find a 2003 timeline on health care in Massachusetts, and our
role in it. The profiles offer an in-depth look at HCFA’s impact on people’s
lives, professionally and personally. We will continue to make HCFA a solid
organization with a healthy fiscal outlook.

We need your support to realize our ambitious goals. One iron law | have
learned at HCFA — our success depends on your dedication and support.

Your help has been tremendous and we all thank you.

These are challenging and rewarding times, and Health Care For All is
at the center. Thank you for helping us be there.

John E. McDonough

John E. McDonough

Executive Director



Mission

Health Care For All is building a
movement of empowered people
and organizations with the goal of
creating a health care system that
is responsive to the needs of all
people, particularly the most
vulnerable. Health Care For All is
dedicated to making quality health

care a right of all people.

2003 YEAR IN REVIEW

JANUARY

MassHealth eliminates dentures,
eyeglasses, braces and artificial
limbs; drug copays increased.

UMass Medical School takes over
health services for state prisons after
HLA mobilizes critical support.

Cambridge Women’s Center hosts
first event in supports of HCFA's
Letters to Romney campaign which
eventually generates over 2,500
MassHealth support letters.

FEBRUARY
Prescription Advantage closes
enrollment; increases cost-sharing.

HCFA, consumers testify against
MassHealth cuts at Health and
Human Services hearing.

Framingham’s Metrowest Health
Coalition recommends community
sell its 20% share of Tenet-
MetroWest Medical Center for
$48 million and use proceeds for
community health programs.

MARCH

MassHealth raises premiums for
Family Assistance and
CommonHealth programs;
eliminates emergency detox
services for uninsured.

Providers in Defense of MassHealth
form; business, civic and religious
leaders create Civic Leaders
Committee to Save MassHealth.

HCFA testifies in support of
MassHealth before Medicaid Task
Force.



APRIL

MassHealth Basic eliminated,
ending health coverage for 36,000
long-term unemployed; post-detox
services for adults eliminated;
coverage for adult hospital stays
over 20 days eliminated.

HCFA holds State House rally to
protest MassHealth Basic closing;
over 1,000 attend.

HCFA helps organize “Stop the
Cuts/Raise the Revenues” rally;
over 2,000 attend.

MAY
John McDonough joins HCFA as
executive director.

HCFA distributes 20,000 “Faces of
MassHealth” postcards.

Neponset Health Coalition in
Norwood holds community forum
on how to prevent MassHealth
cuts; panelists include legislators,
HCFA staff.

New Federal Matching Assistance
Program (FMAP) funds announced;
Massachusetts receives over $300
million in Medicaid dollars.

HCFA Board approves membership
in Commonwealth Care Alliance,
a new, consumer-directed health
system for disabled and frail elders
in MassHealth and other programs.

JUNE

Boston Mayor Menino, legislators
and community leaders join to
launch HCFA’s new Physician
Diversity Project.

Worcester Community Access
Project shares model “Issues Brief”
on impact of MassHealth cuts with
Gov. Romney; reaches agreement
with UMass Medical School to
forgive tuition for students pursuing
specialty careers who do
community service.

Providers in Defense of
MassHealth deliver letter signed by
400 doctors, nurses and other
health professionals to legislators,
governor.

HCFA honors 4 community
activists at For the People, Against
the Tide fundraiser.

JULY AND AUGUST

MassHealth restores prosthetic and
orthotic services for adults; Fiscal
Year 2004 budget will restore
coverage for MassHealth Basic in
October.

Prescription Advantage opens
enrollment for one month.

Joint Committee on Health Care
hears HCFA's legislation to address
racial and ethnic health disparities.

Health Care Advocacy Task Force
(HCATF) of the Lower/Outer Cape
Community Coalition creates new
access project; holds 26 dialogues
with over 400 people to discuss
MassHealth defense and access
issues on Cape Cod.

MassHealth eliminates coverage
for 10,000 legal immigrants.

SEPTEMBER

Medical Security Plan for
uninsured workers starts charging
premiums; HCFA, HLA testify
before Advisory Board to convince
members to oppose the premiums.

HCFA's Physician Diversity Project
surveys Boston teaching hospitals
on their diversity efforts.

HCFA begins Teens Leading the
Way campaign to engage local
youth in MassHealth defense and
children’s health access projects.

As part of national Urgent Matters
ER overcrowding project, HCFA
and Boston Medical Center orga-
nize interviews to assess Boston'’s
safety net.

HCFA coordinates statewide
Back-to-School Campaign to
encourage parents to get health
coverage for their children; 30
organizations participate.

HCFA launches Reaching Out
About Depression (ROAD) to
organize low-income women
dealing with depression.

OCTOBER

MassHealth Essential opens,
replacing MassHealth Basic
program cut in April.

Romney’s Secretary of Administra-
tion and Finance Eric Kriss decries
“imbalance between net tax givers
and net tax takers.” HCFA and Sen.
Richard Moore strongly criticize

comments. Widespread denuncia-
tion of comments follow, including
Gov. Romney “distancing” himself.

HCFA participates in bus trip
across state to promote legislation
assisting people seeking to
purchase drugs from Canadian
sources.

Children’s Health Access Coalition
sponsors trick or treating at State
House to protest new MassHealth
and Children’s Medical Security
Program premiums.

Lynn Health Task Force, Lynn
Community Health Center and
Union Hospital collaborate to
open new primary care site in
West Lynn focusing behavioral
health and refugee services for the
Asian community.



NOVEMBER

MassHealth imposes premiums
on low-income households and
families.

Haitian Consumer Advocacy
Council, an initiative of HCFA
and Boston Medical Center,
completes two PSAs on diabetes
and asthma for Haitian radio and
TV; obtains agreements from
BMC to make service improve-
ments.

Cape Cod’s Lighthouse Health
Access Alliance begins using
RealBenefits, a new Internet tool
to simplify enrollment in public
benefits programs developed by
Community Catalyst and
supported by HCFA’s Helpline.

More than 800 attend HLA's
annual benefit breakfast.

DECEMBER

HCFA’s Physician Diversity
Project completes “case state-
ment” bringing together research
findings and analysis of the need

for greater physician diversity and

its link to quality of care.

Dudley Outreach Workers Net-
work (DOWN) holds first
Stronger Connections/Healthier

Communities conference for case

managers and outreach workers.

Since January: HLA represents
over 725 families denied access
to health care, up from 315 in
2002. Pro bono Legal Network
attorneys take 38 cases, com-
pared to 12 in 2002.

HLA completes discovery in
HCFA v. Romney federal lawsuit
over the MassHealth dental
program for children; lawsuit
slated for trial in Spring 2004.

Children’s Health Access Coali-
tion files legislation to roll back
new premiums for children in
state health programs; releases
report, “Cutting Children’s Care:
How Capped Enrollment

and Premiums Have Put
Children’s Health Care Out of
Reach.”






EYES AND EARS

ANNE AWAD is Community
Access Program (CAP) director
for the City of Springfield.
Springfield is one of the pilot sites
for the national Covering Kids and
Families initiative that is being
coordinated in Massachusetts by
Health Care For All.

Springfield is the state’s third largest city. It’s a nice city with
beautiful neighborhoods and single-family homes. In fact,
it’s called the “City of Homes.”

The last 20 to 25 years, Springfield has really been chal-
lenged by poverty. It has one of the highest numbers of
children living in poverty in the state, the highest asthma
rate among children, the highest transmission rate of HIV/
AIDS to women, the highest obesity rate among both chil-
dren and adults. Across the board of health indicators,
Springfield needs intervention.

Health Care For All provides us so many resources. One of
the most measurably helpful things has been the quarterly
meetings Health Care For All holds for all the outreach sites
and members of the Covering Kids and Families coalition.
We get together in Boston and look at common issues and
problems, hear site reports. There are updates from the state,
speakers on different aspects of the insurance crisis.

Beyond Covering Kids and Families, I’ve known Health
Care For All for many years. I've followed its For the People
awards, and felt they are a good recognition of people trying
to overcome the absurdities of our health care system. |
appreciate the expertise Health Care For All has developed.
If I'm really stuck on what to do or who to call, Health Care
For All always has the answer. | rely on them to give me
accurate information about a constantly changing sea of
health care programs. Even state agencies rely on them to
guide program development. | think hundreds of people
around the state depend on Health Care For All to be

their eyes and ears so they can do their work back at the
community level.




A SUCCESSFUL
ORGANIZATION

ANDREW DREYFUS is president of
Blue Cross Blue Shield of Massachu-
setts Foundation. The foundation
was established in 2001 by Blue
Cross Blue Shield of Massachusetts
as an independent philanthropy
focused on expanding access to
health care. It is one of the state’s
largest health charities with

an annual giving program of

$3 million.

Health Care For All is an extraordinarily successful organi-
zation that has achieved many results on behalf of people
without health insurance.

It knows how to partner with other organizations to accom-
plish its goals. It understands the complexity of advocacy —
that you need to combine strong policy analysis with effec-
tive communication and public education efforts to achieve
results for people. It brings policy alive by linking real
people in need with government programs and legislation.
Health Care For All is one of the most effective health advo-
cacy organizations in the state, if not the country.




ELIMINATING DISPARITIH

DOLORES CALAF is a member of
Critical MASS, a statewide coalition
working to mobilize private and
public partners in the effort to
eliminate racial and ethnic health

disparities.




POSITIVE IMPACT

MARY CONNELLY, ESQ. of
Charlestown is a civil rights
manager within the Executive Office
of Health and Human Services. She
has been a member of Health Care
For All’s board of directors since
1990, and served several terms as
president.

I have cerebral palsy and have been in a wheelchair since |
was 13. | think my disability has had more of a positive
impact on my life than negative in the sense that | find lots
of people who really extend themselves to help me as | go
about my daily life. The fact that I live with a disability and
have had to accept assistance is what made me want to go
into public sector work.

| first came into contact with Health Care For All when | was
working at Legal Aid in 1988. Health Care For All was
trying to pass the Universal Health Care Act of that year.
I’ve always appreciated the cause of making health care a
right and more accessible and affordable and started work-
ing with them on the campaign.

After the law passed, | was one of the first people on the
new CommonHealth program for the disabled. Things
didn’t work too smoothly at first and | brought my experi-
ences back to Health Care For All. They knew folks at the
former Medicaid office who listened to my story and were
able to fix some of the early problems with the program.
That’s what Health Care For All does: It gives people a
chance to be heard and listened to. A lot of people think the
disabled are just this population that has to be taken care of.
We’re neighbors, co-workers, friends, family members.
Health Care For All values every single person. It’s a privi-
lege to serve Health Care For All.




PEOPLE ARE SCARED

LAURA MONTGOMERY

of Cambridge is the host of a weekly
talk show, Let’s Talk!, on Cambridge
public access television. She is a
MassHealth (Medicaid) recipient
and active in the MassHealth
Defense Group coalition organized
by Health Care For All.

I have eight different health conditions and have been on
MassHealth a long time. The budget cuts are really hurting
people. | have an immune disorder and my doctors have
told me that I shouldn’t be using generic drugs for it. | need
the brand name drugs. MassHealth used to pay for brand
name drugs but now it only pays for generics. It’s frighten-
ing to think that the medications you may need to keep your
health you can’t get. It’s frustrating when you go to the
pharmacy and the pharmacist argues that this is all that
Medicaid pays for and that is all you can have. These people
who are putting the state budget together should have an
understanding of how their cuts affect people. I'm not the
only person who is suffering hardship because of cuts. Many
people have lost their benefits. It’s a very sad thing. A lot of
people call my talk show with health issues. They are scared
and frightened. I tell them about Health Care For All and the
work we are doing to protect health care and expand it to
everyone.

| first heard about Health Care For All at the Women’s
Center in Cambridge. The first rally | ever went to was in
2000. Now | go every month to the meetings. Health Care
For All is a very beautiful organization. The people keep us
updated and upbeat. Many of their staff people have been
on my talk show. | like Health Care For All because it is
strong. The state budget process is very baffling. Health Care
For All helps us to know what to do. They’re very much into
helping low-income people, and any people with health
needs. | don’t know where we would go without them.




UNCOVERING ADVOCAC

KATE VILLERS and her husband
Phil Villers are two of HCFA’s most
loyal and long standing supporters.
In 1985, the Villers Foundation, a
private foundation the Villers
established in 1982, provided the
first grant to a small coalition of
seniors and disabled called the
Massachusetts Health Action
Alliance. That alliance was the
precursor of Health Care For All.
After the Villers Foundation became
Families USA, a consumer health
advocacy organization based in
Washington, D.C., the Villers
continued their financial support of
Health Care For All as individuals.
Phil Villers is a member of HCFA’s
leadership circle. Kate Villers is
president of Community Catalyst,
HCFA'’s national partner organiza-
tion, and a member of Health Care
For All’s board of directors.

When we came on the scene in the ‘80s with the Villers
Foundation, our goal was to improve the lives of seniors. To
do this we believed that seniors had to be involved in mak-
ing change, and that for real change to occur there had to be
a political process — not with a big ‘P’ but a little ‘p.” So we
funded constituency-based efforts that engaged lower
income seniors and their allies, defined the problems they
were experiencing, and developed solutions that could be
brought to life through community and legislative action.

At that time the philanthropy community in Massachusetts
was quite conservative about funding advocacy work. So
when Health Care For All along with senior groups and
other organizations active with Health Care For All began to
get results and delivered real benefits to people, it led to
institutional change. Health Care For All showed the link
between raising the voice of the constituency and getting
policy change, and uncovered all that as potential for grant-
worthy support.

Health Care For All really started to run almost as soon as it
was born. It didn’t take very long for it to wield quite a bit of
influence. Over the years it has evolved tremendously as an
organization, and | think today is probably the best and
most developed state-level consumer advocacy organization
in the country. I'm just amazed all the time by what it is
doing, how it operates, how well-established and respected
and supported it is. Health Care For All really has changed
the political equation on health care in Massachusetts.




THE ONLY CONSUME
OUT THERE

As co-chair of the Joint Committee
on Health Care for the last five
years, SENATOR RICHARD T.
MOORE (D-Worcester) has become
one of the state’s most influential
leaders on health care issues.

Health care, especially the last several years, has been one of
the top two issues, along with education, that Massachusetts
residents are most concerned about. There’s no doubt the
state has some serious fiscal problems. But | think instead of
doing what we’ve been doing the last year or so and cutting
Medicaid, we should be expanding it as much as we can
legally do with whatever waivers we can get. We should
then look at ways we can pick up some of the people at

the margins.

My first experience with Health Care For All was back in
1996, when we were working on the cigarette tax to pay for
health care expansions. Since becoming health care chair I've
paid even more attention to them. They are a very good
resource on a lot of public policy matters. To a large degree,
they are the only consumer voice that’s out there. When |
think of the various organizations that come before the
committee, there are very few who don’t have an axe to
grind or an issue they’re trying to promote to benefit their
own members or profession. Health Care For All takes a
much broader view. Their effectiveness has a lot to do with
the quality of the information and research they provide.
They’re very good at spreading the word, lining up support
for an issue from constituents and other organizations and
getting other legislators on the bandwagon which is critical
to getting a bill passed. If Health Care For All didn’t exist,
I’m not sure who would speak for the patient on health care.




PEOPLE NEED TO FIGHT

MARITZA ALICEA is a second
generation American from Puerto
Rico and the mother of four boys.
She is a counselor on HCFA’s

Helpline.

Before working at Health Care For All, | was a manager for a
dental practice. When people didn’t have insurance my emo-
tions came in because | noticed those people were set aside.
They were the last people to get an appointment. | was uncom-
fortable with this and brought it up with my supervisor. | told
him no one deserves to be treated that way.

When | came to Health Care For All | couldn’t believe it. | felt
it was something God sent me for. | remember my first call. It
was about a kid who needed a transplant and needed free care
and the hospital would not do it. It was sad but it had a happy
ending. After a couple of weeks of research and phone calls by
the helpline — it was all teamwork — the kid was able to get
his transplant. His mother was put through such an ordeal. It
really hurt me. | had nights of tears but | felt | handled it well
because | treated this person like she was my relative. People
tell me when I’'m on the phone | talk with people as if we’re
related. That’s how I am.

When | first started there were not many Spanish calls, but
now, because of the cuts, | take many calls. | work on those in
the morning, getting messages off voicemail and email. When-
ever there are cases where | can’t help, | sit there with the
headset and let them know I’'m a person just like them and | do
feel for them. I always let them know we don’t work for the
state, we’re nonprofit, and we are trying for universal health
care and people like them need to fight with us because we,
the people, make the difference.

I like the way people talk to me and respond to everything |
say to them. | have gotten Christmas cards that I still have to
this day from callers. They make me feel appreciated. Working
at Health Care For All keeps my spirits high. When | finish a
call and they say, ”God bless you,” that’s something that
touches my heart.




HOW THE U.S. HEALTH
SYSTEM WORKS

A native of Haiti, MICHELE

DAVID, MD, MPH, MBA is
Co-Director of the Haitian Health
Institute at Boston Medical Center.




FINDING LOCAL SOLUTIONS

MIRIAM ERICKSON is the
program coordinator of Cape Cod
Dental Care which recruits local
dentists to provide low-cost dental
care to poor and low-income people
on Cape Cod.

When we opened Cape Cod Dental Care in September 2003,
we planned to work off the waiting list of the Ellen Jones
Dental Clinic in Harwich. The Ellen Jones clinic opened four
years ago to serve low-income people, and has a waiting list
of more than 500. But soon after we opened the new clinic
there was an article about us on the front page of the Cape
Cod Times. As soon as people heard there was a another
dental program we got at least 100 calls the next day. Right
now we have about 55 dentists, but we need many more to
meet the demand.

Here on the Cape, we’re trying to find local solutions to local
health access problems. Health Care For All is a valuable
partner to us in that effort. It provides us the big picture of
what’s happening at the state level, how other communities
are working on problems. You can’t operate in a vacuum.
We modeled our program after another community’s
program. Maybe another community will learn from us.
Health Care For All connects us all together.




Grantors
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We at Health Care For All extend our sincere appreciation to the following grantors, organizations and
individuals for making our work possible. (Reflects grants and donations from July 1,2002 — December 31,2003).
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Barbara Ferrer

William E. & Dorothy H. Fine
Susan S. Fish, MD

Matthew Fishman

Jo Ann Fitzgerald

Thomas & Susan Flanders
Deborah Frank, MD
Barbara Frank

David C. Freeman

Kathleen K. & Douglas Fuda
Peter K. Galea

Steve Gallant

Raul Isidro Garcia, MD

Jane Gardner

Andrew Geller

R. Jerrold & Mary Jane Gibson
Emil F. Gies

Leonard Glantz

Milton & Renee Glass
Herbert & Nancy Gleason
Peter & Kerstin Glick
Ernesto Gonzalez, MD
Linda Goodspeed

Jocelyn F. Gordon & Bruce C. Mallory

Elizabeth S. Green
Lyon M. Greenberg, MD &
Marcia M. Greenberg
Martha S. Grover &
James P. Donohue
Ellen Hafer
Marcia Hams
Mary Ann Hardenbergh
Robert M. Hartley, MD
Marie T. & Gerald Hass
Marcia Hertz
Philip B. Heymann
David J. & Karen R. Hinchen
Stanley L. Hirsch
Elizabeth Hirsch
David Hoffman

The Home & Health Care Association

of Massachusetts
Charlie Homer, MD
Jennifer K. & David A. Horton, 111
Katherine A. Howard
James S. Hoyte
Ruth Hubbard
Holly Humphreys, MD
Mark T. Irwin
Chip & Ellen Joffe-Halpern
Ernest D. & Alicia W. Jones
Charlotte Kahn
Robert & Susan Kalish
Andrew M. & Margaret Kamarck
Michael Kan
Susan L. Kaufman
Craig A. Kelley
Barbara Kellman & Jerry Billow
Linda K. Kenney
Perri Klass, MD
Jeffrey A. Knight & Audrey S. Guhn
Karen Koenig
Brad S. Krevor
Cindy A. Krumm
John Thomas & Emily M. Lamont
Mary Lassen & Marty Liebowitz
Latin American Public Health
Council
Denise Lau

Law Offices of Leonard Schneider PC

Vincent & Cathy'Lee

Betsy & Gail Leondar-Wright

Judith Liben

LewisL. Lloyd

Betsy Lowry

Roger Luckmann

Janet R. Magnani

Susan Magocsi, MD &
Robert Levin, MD

Myrna & Michael Malec

Diane Marino

Laurie Martinelli

Edith Mas

Eugenia & Richard Harry Masland

Massachusetts Health Data
Consortium

Peter E. Masucci, MD, PC and
Donna Masucci, RN

Azzie Young, MD

Doug Matthews & Sarah Lamitie

Kate Matthews

John E. McDonough & Janice Furlong

Cynthia H. McManus
Robert Meenan, MD
Judith C. Meredith & Peter S. Rider
Frank I. Michelman
Marvin Miller
Martha Miller
Velvet G. Miller
Margaret E. Mone
Michael Monopoli, DMD
Paddy & Benjamin Moore
Marilyn Morrissey & James Ryan
Andrew Mott
John H. Mudd
David H. Mulligan
Newton Center Minyan, Inc.
Lonnie Norris, DMD
Judith Norsigian
James O’Connell, MD
Patrick O’Reilly, MD &
Marjorie Haynes O’Reilly
Elaine O’Reilly
Glenn S. & Ruth Orenstein
Dawn Osborne & Cami Graham
Daniel Ottenheimer &
Martha Morgan
Yvonne Pappenheim
Suzanne & Stephen T. Patton
Paraprofessional Health Institute
Jane & Edward Pincus
Lonnie A. Powers
Lucilia Prates-Ramos
Naomi M. Prendergast
Carol A. Pryor
Vicky Pulos
Karen Quigley
Quincy Community Action
Programs, Inc.
Alden S. & Erica S. Raine
Connie Reid-Jones
Linda Roemer
Catherine & John Romeo
Sharryn E. Ross & Jonathan Truslow
Alice Rothchild, MD & Daniel Klein
Mark Rukavina
Nancy Ryan
Robert & Sloan Sable
Alan Sager, MD
Richard Saitz, MD & Angela
Jackson, MD
Samuel Rapaporte, Jr. Foundation

John R. & Francine Sasso
Jan M. Schafer
Anthony L. Schlaff
Stephen C. Schoenbaum, MD &
Sylvia B. Schoenbaum, Esq.
Carol L. & Laurie A. Schwartz
llene & Larry Seidman
Robert W. Seifert
Philip Severin, MD
David Shactman
Andrew Shalit
Risa Shames & Neil Silverston
Alvin Shiggs & Maria Quiroga
Craig Slatin
Robin A. Smith, MD &
Stephen Smith
Jean Chapin Smith
Judith Somberg &
Lawrence Rosenberg
Merlin Southwick
William & Susan Stason
James H. & Caroline G. Staton
Jeanne Stolbach
Betsy Stoll
Representative Ellen Story
Roberta Strongin & Stephen Vogel
Peter Sturges
Jean Sullivan
Norma Meras Swenson
Betsy Tarlin & Marcos Rosenbaum
Robert Taube & Sharon L. McCarrell
James O. Taylor, MD
Hugh Taylor, MD
Bruce A. Taylor
Cindy Lou Parks Thomas
Joan Tighe
Mary A. Tobin
Representative Timothy Toomey
Thomas P. Traylor
Michael Trisolini, PhD
Althea L. & Albert D. Ullman
Eric E. & Laurie Van Loon
John & Barbara Van Scoyoc
Regina Villa
Suzanne Hall Vogel
Lois Wainstock
Al Wallis & Karen Smith
Janet Walton
Wayside Youth & Family
Support Network
Mark W. Weber, PhD
Janet K. Weigel
Stephen M. Weiner
Bruce Weinstock
Bess Karger & Andrew Weiskopf
Joel Weissman, MD, PhD
Karen Wheeler
Susan Winning
Mary H. Winslow
Ernest & Roswitha M. Winsor
Alfred Yankauer, MD
Charlotte S. Yeh, MD
David W. Young
Penelope J. Yunuba
Heather B. Zacker & David Harlow
Elizabeth Zoob & Robert Tumposky

$50 - $99
Peg Ackerman, NP
Patricia N. & John S. Adelmann



The Alliance for the Mentally.1ll
of MA, Inc.
Myron Allukian, DMD
Jane Alper
Joel J. Alpert, MD & Barbara Alpert
Wayne Altman, MD
Davida L. Andelman
Anonymous
Frances M. Anthes
Alan Astrow, MD &

Jill Nathanson Astrow
Raymond P. & Jennifer G. Ausrotas
Carol Axelrod
Marya Axner & Mark Niedergang
Elmer & Mary T. Bartels
Barbara E. Bean & Edwin Allen
Dawn Beckman, FNP
Jean M. Bellow
Neil Beneck &

Marie-Helene Saint-Hilaire
Christine E. Bishop, PhD
Barbara Bix
OlivaBlanchette
Linda Borodkin
David R. Breakstone & Sharon Bauer
Alan Brickman
Julie Brown
Ruth R. Budd
Adam Burrows & Jane M. Ghitman
Douglas A. Butler
Richard G. & Cristina I. Cann
Joseph M. Carillo, MD
Elizabeth M. Casey
Mika Cheng
John B. Chessare, MD &

Tracy A. Chessare
Chestnut Dental Associates
Patricia & Thomas Clark
Elizabeth Cohen & David Pratt
Alan Cohen, ScD &

Helaine H. Cohen
Joanne B. Cohn
Mary F. Connelly, Esq.
Donna R. Cooper
Daniel Corboy, MD
Kerry A. Costello
Andrew Crane
Allen C. Crocker, MD
Barbara L Cullen, Esq.
Doris A. Dagnese
John D. Dalton
Richard Davey
Letitia K. Davis
Raymond H. Dearden
Thomas Delaney
Catherine DeLorey
Eileen Dern
Diabetes Association Inc.
Jin Ding
Frederick C. Dolgin
Mary Ann Donaldson
Joseph L. Dorsey, MD &

Joanne Wilkinson Dorsey, MD
Nannette L. Dumas
Nancy Franklin Earsy
Judith Eaton
John & Denise Economides
Goldie Eder, MSW
Marc T. & Anne D. Emmerich
Tess Ewing
Paul Fahey
Falmouth Human Services
Jody Feinberg

Michael Felsen & Tolle Graham
NormaJ: & Edward A. Fenochietti
Joan Fitzmaurice, PhD
Laura Foner
Deborah Forman
William & Neva Fowler
Alan Frank
Emily W. Frankovich
Daniel V. French &
Katherine E. Greeley
William A. & Zelda F. Gamson
Judith A. & Jan H. Gaseidnes
Roberta Gianfortoni
Glen & Marybeth Giovanucci
Tom Mendelsohn
Holly H. Goodale, MD
Daniel & Carol Goodenough
Camilla S. Graham, MD &
Dawn R. Osborne, MD
Daniel J. Greaney
Erna Greene
Jerome Grossman
Mossik Hacobian
Kenneth M. & Brenda J. Hamilton
Jack Hamilton
Health Literacy Consulting
Healthy Connections
William Henning
Nicholas Herold & Katherine
Shorey Herold

Cathleen Higgins

Joan Holt

Deborah Hughes

Jeremiah W. Hurley

Ruth Ice

Independent Living Center of
the North Shore & Cape Ann

Beth Jacklin

Francine H. Jacobs

Ronda M. & Joshua Jacobson

John Jainchill

Jay Kaufman Campaign Committee

Representative Patricia D. Jehlen
& Alain P. Jehlen

Donald & Janet M. Jesse

Therese R. Johnson

Robert & Lauren Jones

Kimothy E. Jones

Nechama Katz & Serena Shapiro

Deborah Katz

Matthew J. Kennedy

Tom Kieffer & Patricia Feeley

Harry R. Kirsch

Mary Ann Kopydlowski

Judith Kurland

The Labor Guild Archdiocese of

Boston
MartillaCommunications
Corinne A. Lau
Patricia A. Lawrence
Michele Lee
Karen S. Leiter
Nina Lev & Ron Beland
Marc David Levine
LisaJ. Levine, MPH
Lawrence R. Levitt
Gabrielle E. & Victor A. Lewinson
Scott Liebert
Orlando B. Lightfoot, MD
Peter A. Lin-Marcus
David M. Littwin
Susan G. Littwin
Holly Lockwood

Bernard Lown, MD & Louise

C. Lown
Judith E. Luce
Jeffrey & Deborah Luekens
Meizhu Lui
AnneMarie Luijendijk &

Jan Willem van der Werff
Marilouise M. MacDonald
Tony Mack
Grace M. Mahoney
Jane H. Malme
Lois Mann
Lily Manning &

John E. Manning, MD
JoAnn E. Manson, MD
Roberta & Anthony Marcin
Nina Marlowe & Allan A. Wyatt
Martilla Communications
Michele Martin
Robert Mathews
Georgia K. Mattison
Paul R. Mazur, MD
Peggy McDonough
Lynn M. McWhood
Robert E. Mechanic
Mary D. Mello
Michelle M. Mello, JD
Tom Mendelsohn
Gretchen A. Meyers
Marc S. Miller
Yael Miller
Richard K. Monks & Enid Eckstein
Donna Moores, MD
Patricia C. Morrison
Anton S. & Sabra Morton
Brian Murphy
Susan A. Myers
Samuel Nagler
Lindsey Neilsson
Barry J. Nigrosh
North River Counseling Inc.
North Shore Dental Hygienists

Association
Northeastern University Law Library
Emily Novick
Brian O’Malley, MD
Harriet Holzman Onello
PACE
Lisa L. Paine, MD
Sean Palfrey, MD
Steven Parker, MD
Eva Patalas, MD
Patient Advocate Foundation
Elise Pechter
Pediatric Services of America
Connie D. Peters
Stephen R. Phelan
Rebecca Pierce & Michael Prokosch
Jeffrey Pierce
Cynthia Piltch & Jamie Katz
Elaine Pinches
Karl Polzer
Jeffrey Manditch Prottas, MD
William Quan
Daniel S. Rabinovitz
Mina Reddy
Robert J. Restuccia
Aileen Richmond
Deborah Risotti
Carmen V. Rivera
Nancy J. Roach
Winnie Roche
Sefatia Romeo
Anne B. & Joel E. Rosen

Peter & Femma Rosenbaum
Rachel S. Rosenblum
Brian Rosman
James Rowan
Representative Byron Rushing
Mitchell A. Russ, MD &
Elizabeth D. Russ
Carol Sakala
Joseph Salerno
Jeffrey Samet, MD
Jonathan Saxton, JD
Robert Schwartz
Penny Schwartz & Matthew Reich
James M. Scott & Jackie Jenkins Scott
Barbara S. Scupi
SEIU 254 - Boston Building Services
Sharon Shay, MD, PhD
Theodore M. Shoemaker, MD
Lindal. Shyavitz
Larry J. Siever
Kim Simonian
Lisa B. Sloane
Cynthia Snow & Irving Kurki
Deborah S. Socolar, MD
Anne K. St. Goar, MD
Jason & Elizabeth Starr
Robert L. Stern & Judith Glaser
Laurie Stillman & Robert Rosofsky
Jennifer A. Stone, PhD &
Robert J. Waldinger, MD
Elliot M. Stone
Betty Stone
Kathleen R. Sullivan
Edward L. Sweda, Jr.
Allison Gambrell Swilley
BarbaraJ. Talkov
Deborah H. Thomson &
James Breslauer
Sally Tracy
Tri-City Community Action
Program, Inc.
United Way of Massachusetts Bay
Nancy W. Veeder
Victory Partners, LLP
Nalini Visvanathan
Wareham Democratic Town
Committee
Lynn Washington
Eugenia Handler
Laura Foner
Donald Wertlieb, PhD
Geoff Wilkinson
Constance W. & Preston N. Williams
Susan Wilson, Esq.
Alan C. & Elise F. Woodward
Jacob Smith Yang
Edward L. Yeats
Barbara Y. Yuan
Steven & Paula Zeitlin
Laura Zimmerman

$49 and under

Ron Ackerman & Cleo A. Gorman

Action for Boston Community
Development, Inc.

William C. & Katherine Agnatovech

Cynthia Aguilar

Caera Aislingeach

Anne Alach

Sterling Alam & Julie Sophos

Randy P. Albelda

Gerald & Linda Alemian

David R. & Ruth D. Alexander



Maritza Alicea

LisaAllen

Patricia Aloise

Laurie Alpert & Barry Weiss

Fay H. Anathan

Anonymous

The ARC of Northern Essex
County, Inc.

Councillor Felix Arroyo

Elsa Roberts Auerbach

Stacey Auger

John F. Bamberger

Kathleen Barmon

Jennifer Barmon

Betty Barrer

Joe Bellil

Simonne M. Berard

John Bernardo, MD

Howard B. & Deborah J. Bernstein

Rachel Berry

Valerie M. Bessette

Jacquie Bishop

Uche Abebe Blackstock

Margaret S. Blum

Katie Bond

Pauline N. Bouchard

Phyllis Boucher

Jean Bouricius

Sarah Brennan

Betsy Broadman

Judson B. & Sandra R. Brown

Jack Bruin

Robert Bucchianeri & Paula
Kathryn Schnepp

Patricia M. & John F. Carroll

Margaret Ann Cavanaugh

Karen Chambers

Dave Chandrasekaran

Julia Chen

Harneen Chernow & Susan M. Moir

Josh Coburn

Leslie Cohen & Dave Slaney

Patricia Cohen

Jack Cohen

Ida & Steve Colchamiro, DMD

Community Action Committee
of Cape Cod & Islands

Alyce E. Connors-Ball

Jennifer K. Coplon, PhD

Isabella Corkadel

Gerard Coste, MD

James F. Cotter, Jr.

Laurie E. Covens-Nojechowicz

Ann M. Criel

William Cross

Rebecca J. Cunningham, MD

Joseph G. Curtis

Virginia R. Cyr

Elizabeth Daake

Earl E. Dalrymple

Kathleen J. Damon

Carolyn W. Darack

Daniel Delaney

Lori Divine-Hudson

Kathy Dolan

Kristen Downs

Janet L. Drake

Jeffrey A. Dudek

Sally Ebeling

Diane Economides

Malinda A. Ellwood

Mary Lee Emerson

June Farmer

Roz & Ross Feldberg

David Felson & Elaine Landes

Leora Fishman, MD

Freddie Fitz Gerald
Kathy Fitzgerald

John H. Flannagan
Stanley Fleischman
Susan Flint

Karla Fortunato
Maryanne Frangules
Roy & Anne Freed
Ruth Fried

Mary C. Gallagher
Leah Gallivan

Marijane Norris Geary
Joan H. Gedies

Charles Gobron

Jessica Goldhirsch
Emily L. Goldstein
Deborah Goodman
Bruce S. & Eva Gordon
Mimi Gordon

Stacey M. & Bruce H. Gore
Marcia Gorman
Jacqueline Gorrie
Pamela Grace

Monica Green

Barbara W. Greenstein
Leonard Gruenberg, PhD
Martha Jane Hackett
Eleanor Hackett
Michael T. Hager

Lois Ann Haggerty
Gilbert J. & Dorothy A. Hahn
Isabella Halsted

DonJ. Hams

Doris V. Hanna, MD
Jennifer Harris, MD
Evelyn Bullitt Hausslein
Donald Hazen

Health Solutions
Healthy Malden, Inc.
Nancy Henry

Patricia Hertz

Jenny Hickman

Janet Hirschhorn

Erin Hoffmann Harding
HomeStart

Madeline Howard
Clare L. Hurley

Diane lagulli

Sarah S. Isenberg
Barbara Jackins

Myrtle E. Jackson

Olive F. Jacobs

Jerry S. Jacobs & Ruth Rose-Jacobs
John F. Jewett

Christine Johnsen

Ann C. Jones

Florence Kahn

Justine E. Kahn

Pamela Kane

Sandra & Cleomanis Karahalis
Jennifer Kasper, MD
Joanne B. Kay

Sarah Kearns

Charlotte Keefe
Margaret A. Kelliher-Gibson
Joan Kerzner

Parto Khorshidi

Nancy King

Susan S. Kirby

Janet D. Klausner-Wise & Jeremy Wise

Nancy B. Kohn
Milton Kotelchuck
Nancy V. Kougeas
Rajesh B. Laddha
Johny Laine

Roger LaMontagne
George Lancaster
Lorraine L. Lavoie

John W. Learnard

Marie A. & John P. Lee
Rena H. Leib

David Leichtman

June C. Lestrange

Susan E. Levesque

Lisa Ann Libby

Judith A. Linden

Vincent & Kathleen Lique
Angela K. Littwin
Geoffrey & Margaret N. Lobenstine
Richard & Dorothy Loewenberg
Annette Logan

Kranti Loomba, MD
Barbara Jean Lottero
Monica E. Lowell

John MacDougall

Sally A. Mack

Alan & Shirley Mackey
Frank Mahoney

Ann Eldridge Malone
Edward J. Manwell, MD
Adela Margules

Nancy Marks

Robert Marra & Marylee Cote Marra

Yoshino Matsumiya

The Mayor’s Health Line

F. Shan McAdoo

Michael McCallum

Donna McCormick

Clare McGorrian

Kathryn McGovern
Jeannine McKinnon

Robert McLaughlin

Ronald Meehan

Alan Meyers, MD

Robert Miller

Alison Mitchell

Sara Monajem & Andreas Boppart
Rosalyn Monosson

Alan Moore

Amanda Morgan

Roberta Moss

Shawna M. Murray
Thomas Muxie

Eleanor Myerson

Hoai Nguyen

Loan Nguyen

Cindy Nicholls

Marjorie Nichols

Nancy M. & Sheila M. Nolan
Bonnie M. Norton

Andrew & Sunantal Ober
Mary L. O’Brien

Office of Justice & Peace
Jane O’Hern
Yolanda & Juan Pagalday
Ellen Parker & Amy Present
David & Ellen Patrick
Frederick Paulsen

Cedric Pearl

Anne Pennington
Chandara Peou & Kimsok Korm
Alice M. Pierce

Constance Pike, LICSW
Cheryl-Ann Pizza-Zeoli
Hershel E. & Rose Marie Poe
Amy J. Poirier

David Pomeranz

Ruth Price

Patricia & John Ramey
Amy J. Richards

Fiona Ritchie

Pamela S. Roberts

Margaret E. Robinson

Sunny Robinson

Nicole I. Roos

Nicole Roy

Stefi Rubin

Allen D. Russ

George E. Russell, Jr.

Sylvia Saavedra-Keber

Arthur Safran, MD &

Barbara S. Safran

Saint Anne’s Hospital Corporation

Saints Memorial Medical Center

Dinah K. Satinsky

Jacob Schlitt & Frances Morrill Schlitt

William H. Schmidt

Barbara R. Schoeman

Virginia L. Senders

Joyce Shapiro-Ellowitz

Sarah-Ann Shaw

Elizabeth C. Shaw

Malachy Shaw-Jones, MD

Rob & Mara Sherman

Katie Shilton

Emily Shumsky

Ben & Jane Siegel

Jenny Silverman

Lois Simon

Eleanor S. Snelgrove

Betty Soldz

Donna Southwell & David Kern

Norman P. Spack, MD

Toby Squires

Carolyn Stevens

Allison Stieber

Linda Stone

Nancy Strazzulla

Paul Styczko

John M. & Mary C. Sullivan

Brenda M. Sullivan

Edwin & Jeanne Sumpter

John Vernon & Rauna K. Surr

Shirley A. Taylor

Gwendolyn Thomson

Susan P. Tiffany

John F. Todd

LolaT. Tom

William & Eit Turchinetz

Richard D. Urman

Alyssa Vangeli

Jill D. Volk

Xiaobin Wang, MD

Candace S. Weber

Christina Weber

Avrom Weinberg, MD &
Ruthann Weinberg

Diane Weinstein

Edward Weiss

D. Clarke Welles

Patricia S. Wells

Mark B. Wenneker, MD &
Amy L. Billett

Linda Marie Wheeler

Sally D. Whelan

Jody P. & David G. Williams

Wentworth Williams, Jr.

Tom Wolff, PhD

John Wortham

Kala Wright

YWCA of Central Massachusetts

Walter F. & Adela H. Zagol



Individual giving helps HCFA weather difficult
funding climate

Increases in individual giving helped offset declines in other
revenue categories in 2003 as Health Care For All ended the
year on a positive note.

For the fiscal year ending June 30, 2003, Health Care For All
raised a total of $1,779,202, down from FY02 when the
organization raised $2,123,922. Aggressive budget and cost
control measures enabled HCFA to weather the decline in
revenue without harming program work. Expenses for the
year totaled $1,788,083.

Reflecting the poor economy, every revenue source declined
except membership donations and special event contribu-
tions, which both rose. “We are very gratified by the support
of our members for our work,” said John McDonough,
executive director. “Despite a very difficult economy that has
affected many Massachusetts residents particularly hard, our
members continued their long tradition of caring for the
state’s neediest residents.”

McDonough noted that increasing individual and organiza-
tional membership will be even more important in FY04 as
HCFA continues to work to diversify its funding base. In all,
HCFA raised nearly $200,000 ($198,500) from memberships,
major gifts and special events, up nearly $30,000 (18 percent)
over FY02. Individual and organizational member support
not only helps expand HCFA's funding base, but also pro-
vides valuable unrestricted income to the agency. The bulk of
HCFA'’s revenue comes from foundations and contracts for
specific work and projects. Unrestricted income helps offset
the cost of publications, and enables the agency to incubate
new projects and respond quickly to unexpected crises and
challenges. Two years ago, for example, when the state’s deep
fiscal problems first surfaced and threatened the health care
safety net, HCFA was able to respond to that challenge by
convening the MassHealth (Medicaid) Defense Group even
though money had not yet been raised for that campaign.

For information on how to make a gift to Health Care For All,
contact the Development office at (617) 275-2926. You can also
make a contribution online by visiting HCFA’s website at
www.hcfama.org.

FY03 Revenue: Total = $1,799,202

Major Misc. &
Gifts/Events Interest
C$122,961 $25,738
Membership
$75,539

Project Grants
$1,065,214

Contracts
$489,750

July 1, 2002 - June 30, 2003; Source: FY2003 Audited Financial Statement

FYO03 Expenses: Total = $1,788,083

Development
$225,270

Administration
$110,992

Programs
$1,451,821

July 1, 2002 - June 30, 2003; Source: FY2003 Audited Financial Statement




Health Care For All Board

Florence Allen-Greenaway,
President

Vincent Lee, Treasurer

Mark Rukavina, Clerk

Ellen Bruce
Jacqueline M. Coogan
Mary F. Connelly
Norbert I. Goldfield
Steve Gorrie

Charles Joffe-Halpern
Carlos Julia

Selma Lamkin

John Lynch

Lucilia Prates-Ramos
Robert Restuccia

S. Stephen Rosenfeld
Lisa Stephani
Katherine Villers

Health Care For All Staff

John McDonough, Executive
Director

Maritza Alicea, Helpline
Counselor

Lisa Allen, Helpline Counselor

Stacey Auger, Children’s
Health Campaign
Coordinator

Rosemarie Boardman,
Director of Finance and
Operations

Dan Delaney, Coordinator,
Physician Diversity Project

Becky Derby, Senior Policy
Analyst

Jin Ding, Executive Assistant

Malinda Ellwood, Americorps
Fellow

Karla Fortunato, Associate
Policy Director

Emil Gies, Accounting
Manager

Linda Goodspeed,
Publications Director

Marcia Hams, Deputy
Director, Programs

Denise Lau, Development
Coordinator

Dayanne Leal, Program
Associate, Children’s
Division

Michele Lee, Division
Manager, Helpline

Angie Littwin, Community
Organizer

Bob Marra, Division Manager,
Community Projects

Lucy Meadows, Division
Manager, Children’s Projects

Judy Meredith, Senior
Advisor, Government Affairs
and Campaign Strategy

Brian Rosman, Policy Director

Allison Staton,
Communications Director

Nancy Strazzulla,
Administrative Director

Althea Roach Thomas,
Development Director

Alyssa Vangeli, Americorps
Fellow

Christina Weber, Office
Coordinator

Chris White, Managetr,
Information Technology/
Network Administrator

Allen Worters, Development
Associate and Database
Administrator

Kala Wright, Helpline
Counselor

Health Law Advocates
Board

Ellen Bruce, President

Thomas P. Sellers, Treasurer

Paul Finnegan, Secretary

S. Stephen Rosenfeld,
Immediate Past President

Michael Dukakis
Jocelyn Gordon
Joyce Murphy
Wendy Parmet
Robert Restuccia
Thomas M. Sobol
Dennis Wright

Health Law Advocates Staff

Laurie Martinelli, Executive
Director

Jennifer Barmon, Parmet
Fellow

Diane Economides,
Administrative Assistant

Clare McGorrian, Senior Staff
Attorney

Alison Mitchell, Staff
Attorney and Legal Network
Manager

Loan Nguyen,
Office Manager
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